


Steps to accomplish: 

lntegrated 
Transport 
Services 

1. Request proof of loss or damage (POD (POD MUST STATE THAT THE 
FREIGHT IS DAMAGE OR MISSING), pictures, reports (temperatura), videos, 
etc.)

2. Verify information with receiver (Reason why load was rejected. lt is important to 
write down the name of the person you talked to at receiver.)

3. Once the receiver rejects the load, client has 8 working hours to proceed with the 
USDA inspection, which needs to be requested to the customer.

4. Ask the Customer far invoice with the total cost and amount of product.
5. Contact the insurance agent and let them know there will be a claim filed against 

the carrier company. They may put you in contact with the actual insurance that 
holds the cargo responsibility or they will send an email over to the carrier company 
stating there will be a claim against their insurance.

6. lnsurance company will quest a claim report with all the documents stated above 
in arder to start with the process.

7. Once the insurance has started the claim, they have to give us a claim # in arder 
to follow up on the process.

8. After the insurance company finishes the investigation, the amount of settlement 
will be discussed and payment will be sent to the customer.

lmportant comments: 

1. ITS LOGISTICS is exempt of any responsibility and should not be held responsible
far any damages or losses.

2. ITS LOGISTICS can't be invoiced far any losses or damages.
3. Under no circumstances will the customer withhold payments from outstanding

invoices or deduct the value of the product from the invoice(s) that are due to ITS.

https://www.gpo.gov/fdsys/pkg/CFR-2017-title49-vol8/xml/CFR-2017-title49-vol8-
part1005.xml 
http://www.tlcouncil.org/sites/default/files/how to file a claim.pdf 
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